
To provide the agility and 
flexibility that modern 
organizations require, the 
cloud-based MDM solution 
must reside on modern 
architecture. Organizations 
should look for an 
architecture which 
supports microservices 
and is capable of 
continuously updating and 
enhancing the solution.

Modern 
Infrastructure

Both AI and ML can be huge game 
changers in the data-hungry processes. 
A modern cloud-based MDM must apply 
AI and ML to automate data 
stewardship processes as well as 
provide actionable insights to business 
users. As data volumes continue to 
grow, your cloud MDM must leverage AI 
and ML techniques to make your data 
management process more convenient.

Integrate Artificial 
Intelligence & ML

Master data management must enable you 
to define and enforce policies and 
procedures regarding activities such as 
data collection, quality, protection, access, 
use, and retention. A cloud-based MDM 
should include ownership and 
accountability, consent management, 
privacy and protection, embedded controls, 
monitoring and analysis, and audit and 
reporting. 

Ensure Data Governance &  
Stewardship

It is always advisable to follow a phased 
approach.  Your cloud-based MDM solution 
should support all these phases so that you 
can move through each stage seamlessly. 
Your requirements continuously change, 
and you need the flexibility to enhance your 
solution without having to replace MDM. 
Your cloud MDM solution should allow you 
to start small, with “low-hanging fruit” 
projects that are easy to implement and 
offer quick, visible wins. Once you realize 
value, it should provide the flexibility you 
need to scale. This way, you can use the 
same solution to roll out new business 
initiatives for your company.

Take a Phased  Approach

A master data management contains all 
sensitive information about your 
customers including their Social Security 
numbers, driver’s license numbers, 
account numbers, and other personally 
identifiable information (PII). It can be 
frightening to manage this data if you do 
not have appropriate data security 
controls in place. A cloud MDM strategy 
must include a focus on master data 
security for both data in motion and data 
at rest.

Allow Data
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