
More than 60% of e-tailers believe 
Headless Commerce drastically improves 
customer engagement and conversions.

Headless Commerce

Benefits

This infographic sheds light on the forthcoming 
trends in the eCommerce industry and how these 
eCommerce trends will benefit businesses 
worldwide. 

2022

Makes e-tailers
highly agile

Provides 
hyper-personalized 

shopping experience

ECOMMERCE
TRENDS IN

Reduces Customer 
Acquisition Costs

(CAC)

Delivers an uninterrupted 
shopping experience 
during traffic peaks

Enhances omnichannel 
customer experience

Voice Shopping is anticipated to jump to 
$40 billion in 2022, with voice shoppers 
expected to rise by 55%.

Voice Shopping

Benefits

Offers convenient 
shopping experience

for multi-taskers

Improves speed, 
accuracy, and eases 
website navigation

Boosts customer 
engagement with 

automated chatbot
and reliable technical 

support   

Enables effective 
inventory management, 

leading to revenue 
growth

Boosts faster
search via voice
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Globally, the Visual Search Market is 
predicted to generate around $28.47 
Billion by 2027.

Visual Commerce

Benefits

Promotes customer 
engagement through 

AR & VR  

Promotes average order 
value (AOV) growth and 

brings cost-effectiveness 
to businesses

Improves product 
discoverability

Strengthens 
word-of-mouth

marketing

Empowers buyers to 
make well-informed and 

confident purchase 
decisions

The total size of the Influencer Market is 
estimated at $15 Billion, with about 70% 
of brands using Instagram to drive home 
influencer marketing.

Instagram Marketing

Benefits

Builds meaningful 
communities by bringing 

in engaged traffic

Connects customers 
across marketing 

channels

Boosts quality brand 
building

Reaches untapped 
potential customers

Grows relevant traffic
and increases

sales through solid
user-generated content

marketing strategies

The global Mobile Commerce Market is 
estimated to reach $425 Billion by 2025, 
growing at a CAGR of 29.84% during 
2020-25. 

B2B Mobile Commerce

Benefits

Enables faster
scalability

Mitigates customer 
retention costs

Drives more revenue
and business growth

Empowers B2B 
customers with 

omnichannel sales and 
marketing

Facilitates 
faster-recurring 

orders based on the 
business account


